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DEPARTMENT ORBDER NO. €9
SERIES OF 1993

SURJECT: Further amending certain provisions of Minietry
Order No. 32, Series of 1985, as amended (Rules
and Rogulations on the Accreditation of Service
and Repair Enterprises)

pursuant ta Title X, Book 1V of the Adminiastrative Code
of 1997 and to more: effectively implement the provisions of
Presidential Decree No. 1572 and Chapter yi] of Republic Act
No. 7394, otherwise known a3 the "Consumer Act of the
Philippinesa", the following amendments to Ministry Order No.
32, GSeries of 1985 as amended by Department Administrative
Order No. 1, Series 1988 are hereby prescribed and promulgated
for the information, guidance and compliance of all concerned:

_Section 1. Section 2, Rule II of Ministry Order No. 32,
Series of, 1985 is hereby amended to read as follows:

‘Gection 2 - APPLICATION FOR ACCREDITATION

All enterprises mentioned in paragrarh 3 of
dedtio 1 ©of ‘Rule X of these Rules which are in
2 accordance with the type of service and the various
\ v]lassifications provided shall apply for
: acereditation and shall apply for renewal thereof on
| or before the 31st day of January of every year
thereafter.

Enterprises - which have already been accredited
under the previous Rules and Regulations need only to
apply for renewal on or before the 3lat day of
January every Year. Moreover, thoae,Certificate of
Enterprizes apblying for the firat time during the
1ast quarter of the year shall be effective until the
end of the following vear.’
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! pactian 20 Seetion T, Rule TLD of ¥Ministey Order ¥No. 32,
Series of 1985 is hereby amended to read as fellows:

"Zection 7. - BOND

The application for Four and Five Star Shops
shall be accompanied by a bond issued in favor of the
Republic of the Philippines in an amount not less
than Twenty Thousand {(29,080.060) pesos which shall
guarantee the faithful performance of the job done by

the enterprise. The bond shall remain in full force
y and effect until cancelled or released by the
g Pirector.” -

Section 3. -Section B8 of Rule III thereof is hereby
amended to read as follows: .

wGantime B = INSURARCE POLICY
The minimum amount of insurance coverage for the
different classifications or categories are hereunder

indicated:

a) For Motor Vehiclea/Heavy Equipment/Office
Machine/Data Processing Equipment: :

d 3050 Btan e PEOQ, 000 .80
i) TR Al = - P406,0e0 _00
Ay 3 Brar =, P20D,000.00
45 2 Star: - P106,000 . 09
5) 1 Star ~ P.30,000.00
b) For Autometive Engine  Rebuilding Machine

Shop/Engineering Machine Shop/Electronics/Elec-
_tricalfﬂircopditioning'& Refrigeration:

1) 5 8Star - P10@,000.00
2) 4 Star - P £80,000.00
3) 3,8tar -~ P 50,000.060
4) 2 Star - P 40,000.00
5) 1 Star - P 30,000.00.

1

c) All othér clasaifications or categories:
A minimum of P30,000 00

d) In places where there are no ingurance compaaies
willing to undertake the risk due to the peace
and order situation in the area, the Director
may grant exemption upon sufficient proof of

such circumstance.”
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k Section 4. Rule V  thereof is hereby amended to rezad as
follows:

"Rule V -~ WARRANTY

Service firms shall guarantee workmanship and
replacement of spare parts for a period not less than
ninety (99) days which shall be indicated in thu
pertinent invoicss unlesa otherwise agreed upon or unless

o by the nature or . the state of use of the product
serviced, it shall prcve unreasonable to expect the
service -guarantee to last ninety (850@) days.:

Section'5. Section 1 of Rule VII thereof is hereby
amended to read as follows: :

“Bection 1. STANDARD CLASSIFICATION , FOR AUTOMOTIVE AND
HEAVY EQUIPMENT

a) FIVE STAR "A° SHOP - is a Factory Authorized
Representative, or a Franchised Dealer, or a
Franchised Branch, er an Authorized Sub-Dealer
It must have at least TWENTY-ONE (21) working
! . stalls and must meet the  other requirements
1  prescribed by the Bureau for a FIVE STAR "A" SHOP

)  FIVE STAR “B" SHOP = "ig un Facbory ‘Authorized

. - . Representetive,.' or & & Franchised Dealer, or a
‘Franchised Dealer Branch, or an Authorized

 Bub-Dealer. It must have a maximum of TWENTY (2@)

nd a minimum of ELEVEN -111) working atalls, and

wst meet  the other requlrements preserihad by thel =

‘Bureau for a FIVE STAR "B" SHOP. -

Sy A RIVE STAR C" SHOP - s a Factory Authorized
' Representatlive, or a Franchised Dealer Branch, or
. an Authorized Sub-Dealer. It muat have a,minmmum'
of TEN (10) working stalls and must meet  the
ther requirements nrescrlbed by the Bureau‘hfar.w?~:”
i GTAR o 3hup - : :

d) '-FDUR mTAR CHOP = is a Ncn Franchlsed Daaler, or a
- Hon- Authorlved Sub-Dealer. It must have at least.
it {20y wurkxng stalls, and must meet' the other
preSCrlbed by the Bureau for a FOUR 2

“e)  THREE STAR SHOP ~ is an lndependent Shop, with “a
 minimum of TEN (10) working stalls, and must mest
. the other requirements prescribed by the Bureau for

~a THREE 3TAR SHOPR.
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i) TWO BTAR Sk - i3 an Independent Shop. or a Gas
Station dJuing vehicle service work. 1t must meet

the other reguiremento prescribed by the Bureau for

a TWO STAR SHOP.

i

£) ONE STAR OHOP - is an lndependent Shop doing
specialized jobs for automobiles auch as  wheel
alignment, wheel balancing. etc. A car Aaccessory
shop which merely installs the car
accessory/les bought from it, (which may

include the service of detaching the previous
car accessory in order that ™ the aaid bought car
accessory/ies can be inatalled) is not included in

‘this definition. Tt must meet the other
requirements prescribed by the Bureau forn a ONE

STAR SHOP. 3

Service/repair/maintenance of auto airconditioners
for bantam up to extra heavy vehicles shall be classified
under this classification.”

caEtimn B, Sestion 2 of Rule YVIT theredf is hereby
amended to read az follows: :

"Section 2. STANDARD CLASSIFICATION FOR AUTOMOTIVE
ENGINE REBUILDING MACHINE SHOP AND
ENGINEERING MACHINE SHCP

al FIVE STAR CATEGORIES:

1. TIVE STAR AUTOMOTIVE ENGINZ REBUILDING MACHINE
SHOP - must have the following minimum
requirements:

a. Number of Machineries - 21 units (in
aceordance with the attached prescribed
ligtings); and

b. Working Area - 3900 square meters to
accomnmodate the == total number of
"machineries, office, sales or reception,
rest rooms and tool room or atock room.

o FIVE STAR ENGINEERING MACHINE SHOP - must  have
the following minimum requirements:

s Number of Machineries - 2@ unitgs  (in
accordance with the attached prescribed
listings); and

b. Working Area - oSame as FIVE STAR
AUTOMOTIVE ENGINE REBUILDING MACHINE SHOP
requirements.
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b) TFOUR STAR CATEGORIES:

FOUR STAR AUTOMOTIVE ENGINE REBUILDING MACHINE

SHOP - must  have the following minimum
requirementa;
a. Number of Machineries - EIGHTY (89)

percent of the total number of 5-9TAR AUTO
ENGINE BRFBUTLDING MACHINE SHOP requirements
or a mwinimum of 17 units excluding
chain block, hand {uonls and measuring
instruments; and :

8 Working Area - 200 square meters %O
accommodate the total number of
machineries, office, sales or reception,
rest  pooms and tool room or stock room.

FOUR STAR ENGINEERING MACHINE SHOP - must have
the following minimum requirements:

a. Number of machineries - EIGHTY (8@)
percent of B5-STAR ENGINEERING MACHINE
SHOI' requirement or a minimum of 16 units
excluding chain block, hand tools and
meagur ing instruments; and

b. Working Aréa - same as 4-STAR AUTOMOTIVE
ENGINE REBUILDING MACHINE SHOP requirement.

c) THREE STAR CATEGORIES:

s
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THREE STAR AUTOMCGTIVE ENGINE REBUILDING MACHINE
SHOP - must have the following requirements:

a. Number of machineries - SIXTY (6@) percent
of B-STAR requirement or a minimum of 13
units excluding chain block, hand tools and
measuring ir struments; and

i Working Area - 109 square meters to
a¢éommadate the  total number of
machineries, office, sales oOr reception,
rest room and tool room or stock room.

THRE@VSTAR ENGINEERING MACHINE SHOP - a shop
have the following requirements:

a. Number of machineries - below® SIXTY (6@)
percent of 5-STAR requirement or a minimum

of twelve (12) units excluding chain block,
hand tools and measuring instruments; and

b Working Area - same és 3-STAR AUTOMOTIVE
BENGINE REBUILDING MACHINE SHOP
requirement.
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Section 7.
to read as followa:

ol U

TWO STAR AUTOMOTIVE ENGINE REBUILDING MACHINE
SHOFP - muat have the fallowing min i mumn
regulirements; :

a. Number of machineries - FORTY (40) to FIFTY

(50) percent of 5-5TAR requirement
excluding c¢hain  block, hand tools, and
meaguring instruments; and \

B Working Area - B0 square neter to

accommodate total number of machineries,
office, sales oOr reception, rest room
and tool room or stock room.

TWO STAR ENGINEERIRG MACHINE SHOP - must hrave
the following minimum requirements:

. No. of machineries - FORTY (40) %o
FIFTY (50) percent of E-.STAR requirement
excluding chain block, hand tools. and
measuring instruments; and

b. Working Area came as 2-STAR AUTOMOTIVE
ENQTNE REBUILDING MACHINE SHOP requirement.

STAR CATEGORIES:

ONE STAR AUTOMOTIVE ENGINE REBUILDING MACHINE
SHOP - must have the following requirements;

a. Number of machineries - below FORTY (40)
percent of 5H-5TAR requirement excluding
chain block, hand tools and measuring
instruments; and

. Working Area - THIRTY (30) square meters

to accommodate total number of

“machineries, office, sales or reception,
rest room and tool room or stock room,

ONE STAR ENGINEERING MACHINE SHOP - nust have
the following regulrements:

a. Number of machineries - below FORTY (4n)
peracent of H-8TAR requirenent excluding
chain block, hand tools and measuring
instruments; and

. Working Area - same az 1-5TAR AUTOMdTIVE
ENGINE REBUILDIRG MACHINE SHOP
requirement.”

Seection 3 of Fule VII thereof l1s hereby amended
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"Scuu’un 5. STANDARL CLASSIFICATICW FOR ELECTRONICS,

ELECTRICAL, AIRCONDITTONING AND REFRIGERATION
SERYITE AND REPAIR

Category A - Rlsctrenie Service and Repalr
Enterprises

Competent in the installation, malintenance,
Bervics, O repalr, reconditioning and re-
installation atf the folloewing electronics
squipment’

A. Simple and multiple band AM radic systems
bh. Public address, paging and intercom gystems
2. FM radio receivere

d. Mono phorographs and stersoe tape recorders

= . Monochrome televislon sets

£  Stereo phonegraphs and stereo tape recorders

g. Maltiband AM/FM radio receivers

b, Color Television

i, @uadrosonic and 4-channel amplifiers

j. FM Multiplex stereo and quadruplex radio
receivers

k. Seund distributing systeme including apeech
T I s

1.0 e cdBnelbdl relevigion aets

m. Yideo tape and Befamax

Categaory B o« Klectrical Sapvice and Repalr

Enterprises

Competent 1n assembly, dis-assembly, repailr,
rewinding and re-asgembly of any or all of ‘the
fellowing electrical equipment: -

4. Eleatric or Electropnle oveh and ranged

L. Water heaters, washing machines, alectronie
clothes dryers and lroners {flat iron)
¢. Elegtric fans and ventilators
d. Water pumps and ite accepsories
e. Fan and blower motors
f. Electric motors
g. Transformers
h. Sealed and geml-gealed compressores
Category C - Alrconditioning & Refrigeration
Service and Repalr Enterprises
Competent in installation, maintenance,
servica, repalr, reconditlionling and re-

installation of any of all of the following
airconditioning and refrigeration equippent:

a, Gas, solar or electrically operated
| conventional and froet-free refrigerator and
i freezers
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macioines, ioe Ooream, feoe drop and  1ce cnbe
making machine s,

1

¢, Boom free nlow  or duered gplit and . unlitary
package tube (aircooled and water cooled)
agirconditioners

d. Bealed, semi-sealed and open type
aircenditioning and refrigeration

COMPressors

& . 0Cald storage, wWalk-in refrigerators and

: freezers, ice  making equipnent and 1te
nocessories, airconditioning and

refrigeration mains including insulation
works, and brine tanks, brine coils and
storage colls

£, Aivducts, @ar grills, cooling Loweres, air
handling unifts, dehumidifiers, condensers
and evaporator coils

4 . Uareswry Bei = canV combination of two of
Categories A. B and

3

5. Bategory -2
B and €."

a combination of Categories A,

Section 8. Section 1 of Rule YII1 ‘thereof ie  hereby
amended to read as followe:

“Rule VIti - ADMINTSTHATIVE PROCEEDINGS

Section e Adminigtrative actions on CONSUMGT
complaints for viclations of these rules ghall be
governed by Chapter TI[, Title V of Republic Aect No.
7394, otherwise Kknown as the ‘Consumer Act of the
Philippines’ in case of repair and serv’ ce firme covered
by sald Act.”

v

Section 9. Sectlon 1 of Rule i%¥ thereof 1e Thereby
amended to read as follows:

“Rule IV PENALTIES

SECTION 1. After due notice and hearing, any of the
adwinistrative penalties enumerated in Section 164 of
the Consumer Act of the Philippines may be imposed even
if not pray:d for by the complainant as well as those
epumerated in M, 0. 69 and Executive Order . No. 913 %
applizable.” .
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Bt bon L0 ERIRTS SYLTER FOR CLASSIFICATION

ALl pervies and repair enterpriges phall be claseified

based on point eyetem for each claseificatlion and must meet the
pinimum pre-requisite for star ratings. (3ee annexes)

Seation 11 ACCREDITATION OF TESTING GENTERS

The National Manpower and Youth Oouncil as member of the
H@tiwnal pccreditation Committes (NAC)Y s=hall accredlt teetling
centers for  technical employveas in the service and repair
enterprises.,

Section 12. INSPECTION AND/OR VERIFICATION OF SERVICE
AND REPAIR ENTERPRIBES

The DT1  Provincial Offices and the National Capital
Region wshall undertake the inepection and/or verification of
gervice and repalr anterprises to determine the capscity and

qualifications of those applying for aceraeditation. Provided
however that in the event auch verifiecation/inepection shows 2
violatlon of any of the provielong of this rules and

regulations the same ghall be a ground for the cancellation of
the certificate :

Sectior 143. These rules and regulations shall take
aeffect Fifteen (15) days after publication in the Official
czhte il

Makati, Metro Manilsa, May A0 [ , 1893,

I

RIZHLENC 5. NAVARRO ™
Secretary

4
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CRITERLA

L Type of Appolntment

(d o

b

d.

i

2=

* Compubed as follows:
divided by numher of mechanica.

No Appuinum;n,
Authorized Deatern/bDiost.
Service Rap.

Exelusive Distributor/
Gervice Rep.
Hranch/bubsidiary

Technical Personnel

Number of Mechanics

1 i

. 1.5

16} aover

Average Years of Kxp.
Per Technician

1 - g
01 i 4
ol

ALsUNEL
POINTG

9]

o)
18
15

1y
L&)

)5

Agpregate man-year

credil of 1€ years per mechanic. o

3. Tools and Equipment

a4, Hasio
1. Mandatory 5]
2 Standard 15
b. Specialized (needed to 19
service particoelar product
or type of technology)
¢. Basic and Specislized 25
4.  Paid-up Capital
& 30,080 to P 100, B0e e
p 101,960 to P 306, o8 4
P 301,008 to P K00 , 0084 &)
P 591,000 to P 00¢ ,2000 )
P g01,00a over J 16
5. Years in Business
@ - 12 months 1
La s g monEhs 2
a5 - 36 wmonths <
37 - 48 months 4
49 above # 5
i
WE Sl J..wd-n;ha._‘_..:_ R O P ke o BT 1 e e .—,z..‘:. e _i:

VALUL

)

25

14

[543

experiences
Max imum service year

MAKTMUM POINTS
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Lpare Marts loventolty 19

a. Subutjtutnu_o;-Ih:p{accmunt

Pl o 4
b. Substitutes & Originals Y
¢. Originals (lactory parhs) 19
Warranlby Oftered H
A. 90 days 4
Yo, LER duvis b
c. 1HY days 3
d. morce 3
Type of Serviee (Oftcred ]
A. Per calill basis 2
(maintenances/ repads)
bh. Conlract 5
Grosa Service Revenoe/Year &
I HAR,BeY & Below 1
¢ BAL,ee0 to P LM ‘
over P I M T S EU R 3
over P2 s D e i 4
over P 3 UM £
TOTAL MAXIHUM POTNT V'AI_.UF: s 190

NOTE: Point level per star rabing caltegory

Paint Level : star Rating
up bo L@ 1
51 to 06O 2
8l to /0 3
T1 6 80 4
81 over 5

ADDERDUM :

NGRS S PP & SULFEES, S T IO G L A S

Pre-requisile for -Star Ratings:

2l 1 Mandatory Tools i
2. Mechanics - certified chief mechanic
4. Minimum working stalls T
foles I nsurance overage (refer to D.O. 69)

111. Performance Bond (for Four and Five Star only)

v, Dealership Agreement for flive Star Rating

oL




: ALVIIMOT S VL N TN pon UL T HATH TN Gl &
FNGINEPFRING MACHINY SHOR

CRITHERTA ASYIGNED MAXIMUM POINTS
POTNTS VALUE
Jo Technical Persohnel: 30
a. Mo, of Mechanics
. I b Bl 5
b sty 10
26 16
t,, Average Years of Exp.
b H H
W= 10
4 oover 5
v Computed as [ollows:  Aggrugate man-year experiences
divided by number ot technicians, Maximum service

year credit of 19 year per technician.

o 18 Tools and kauirment: 39
a. Dasiec
1. Mandalory (4]
. Btandard y 20
b, Zpecialized (needed to
service particular product
or type Of\tﬂchnplogy) 10
. lasic and SpeciaJized 3¢
- Paidmup'CapitaJ:;;f . ‘ 18
Below I 200,000 00 0
P 201,000.00 to P 400,000.00 2
P 401,906_00 to P 600,000 .00 4
P Gal,000. 90 Lo P B8RO ,000 0 &
P A3 ,009. 80 to LM i 8
_ Over (14 d 19
4  Years in business: 5
‘ﬂ,ﬂ'12£mnnﬂﬁs. ¥,
13 - 24 months 2 %
‘o5 - 36 months 3
37 -~ 48 montha 4
48 - above 5
5. Warranty Offered: 5
a. 99 days 0
b. 120 davs 2
Al . 150 days 3
- ! d. more 55
\3 .
F g ¢ g e Ll SR e ..i:n_,"s,
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6. Type of SBervice Offered:
_a. Ip-houge (shop location) 5
b. In-place (customer’ s
location?) 10
¢. In—-house & in-place 15
a, Gross Service Revenue/Year

P 500,000 & Below

* P B(1,000.00 to P 1.5H
Over P 1.5M to P 3M
Over P 3M'to P BM
P 5M over

[ - LR L

TOTAL MAXTMOM POINT VALUE

NOTE: Toirt levels per star rating category:

Point Level Star BRating

up to S0 1
51 to 60 vl
61 to 70 3
T1. 60 | B0 4
81 over 5

ADDENDUM :

P.m:msuiﬁu fox Stan BML

h 28 1 -Handat.ory ‘Iools (Bae att;acf?%
2. Technician - certified chief’ met
‘8. H]nimum area r&quirement {refar

TI. .Insurance coverage (refer to D,O‘--

ha
e

I1l. ,Pcrformance Bond (for Four and?ﬁ'iv ;

S
-
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AIRCOND;!ONING AND REFRIGERA’.I.‘ION/’ELE'U‘%‘ROI‘.ICS/ELEC‘I’RICAL

CRITERIA ASSIGNED MAXIMUOM POINTS
POINTS VALUE
1. Type of Appointment: 5
a. No appointment Q
b. Authorized Dealer/Dist.
Service Rep. 1
c. Exclusive Distributor/
- Service Rep. 3
; d. Branch/Subsidiary 5
2- Techﬂical Personal: 30
a. Mumber of Technicians
1 -3 5
4 =8B 10
7 - over 15

b. Average Years of Exp.
Per Technician -

1 -2 5
3 = 4 10
5 - gver 15

* Computed as follows: aggregate
man-year experiences divided by
number of technicians. Max imum
service year credit of 10 years
per technician.

3. Tools and Equipment: 25
a. Shop Equipment/Toolse 15
b. Field Tools ie
C. Shop Equipment/Field Tools 25

4. Pajd-up Capital: i 10

%

P 10,000.00 to P109,000 .08
P101,000_00 to P2o¢,900. 090
PE@lbﬂeﬂ.GB to P300,000.00 -
. P3el,000.920 to P406, 000 .09
P401,0600.00 and over _ S |

S Do

5. Years in business: i - ]

® - 12 monthas
24 months
36 months
48 months
above

€3 B
~] U1 Lo
O |

1
2
3
4
5

o
o
f

_ﬂa_a_......‘.-..u—y.—-.-.‘hm.. Jlrs e




6. Spare Parts lnveniory: 19

a.- Substitules or

Replacement Parcts 4
b. Substitutes & Originals i
c. Originals (factory parts) 19
s Warranty Ottered: 5
a. 99 dayo Q
b. 120 days 2
c. 150 dayus 3
d. more L)
8. Type of Service Offered: ! 5
a. Per call basis -
paintenance/repalr 2
b. Coptract/Opecatorship 5
9. Gross bService Revenue/Year B
Up to P200,000 .09 1
P201,000. 00 to P460,000.00 2
P49l ,000 99 Lo P6RD, 000 00 3
PGR1, 200 .00 to PRGO, 060 00 4
P8®n 1,000 909 and over 5
TOTAL MAXIMUM POINT VALUE 100

NOTE: Point levels per star rating category:

Point Level - Star Rating
ap to 49 1
Al to 50 2
51 to 69 3
Bl to 70 4
71 over 5

ADDERDUM =
Pre-requisite for Star Rating:

'T, . 1. Hahdatoﬂ? Tools
X 2. Technician -~ -certified chief techniclian

1 jnmmance coverage (refer to D.O. F_»S) w

111. Performance bond (for Four and Five Star only)

Hism W 4. §:a
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Y M CE RCH TR EATA PROCLLS] NG SEU L PMENT

CRITERIA

MAXIMUM POINT

ASSTGNED
POINTS VALUE
[, Type of Appeintment: 10
a. No appointment &
b. Authoriusd Dealer/Disy. /Service Rep. 3
¢. Exclusive Distributer/Service Kep. 7
d: Hranch/ssubsidiary 10
1. Technical Persgonnel: 20
a. Number ¢ Technicians
1= 3 2
el B 4
i Hver 190
b. Averapge Years lExperience per TechnicLan
O 2
T | 5]
H ~ pver 16
* Computed as follows: hgpreate man -year expeTlences
divided by numbes of Lechniclans. Max imum service
vear credit of seven (7) years per techninian.
1TI. Tools and Equipmant: X 20
a) Mechanical;ﬁlectroﬁmechyniuaL Eguipment
1. Shop eguipment/hools, suppl iee and
consumables o
* Tacks any of the proacribed
minimum reguirement 5]
* Has the prescribed minimum
requirements 3 10
9. Fijeld tools/supplies and copsumables
x Lacks any of the prescribed
minimum reguircment 9
¥ Has the prescribed minimam 19
b) Electronic OfficesData Processing Equipment
1. Shop tools/equipment, supplies and
consumables
1 3+
_\
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e lacks any of the prescrigod
mirimem cequlirenent +)
¥ {ios Lhe prescriped minipnm 5
x Ylng sl ieast five (H) optional
Lovls/equipment i
# jtas at least Len (1Y) optional

Loo la/equipment 10
2. ¥ield tools/supplics and consamables

4 Lacks any of the prescribed

ouindmam requirement 9

¥ Has the prescribed mi.lmum s D

) ¥ las at least fave (9) optional tools 7
% [las at  least ten (10) optional tools 1@

NOTE: If service shop handles both “a” and "b" types of equipmer
the points assignment will then be recaced to one-half 1
category - thus, totalling to 20 points maximam achievemer.

B Paid -up Capital: 10
I 10,000 .90 to P 100 .00 Q0 2
P o1el,000 .00 o PP D00 NRY . BY 4
P o201,000 .90 Lo P .'5?)[{?,@09.90 £
PoanL.one._ 00 Lo 400,000 09 &
P 401,009, 00 and over 19
. Years in business: 10
less Lhan one year ?
12 - 23 months P
24 - 2% mounths 1
36 - 47 moaths ‘ 6
48 - 58 mooths 8
B30 - above s 16
6. Spare Parts Inventory: = 19
a. Substitutes ‘4
b. Substitutes & Originals T
¢. Originals (Factory parts) 19%
it Warranty Qffered: ) b
a. $® days ]
b. 1720 davse 2
c. 158 days 3
d. more 5
8. Type of Service Olfered: 5
a. In-hounse
b. In-house and on-site 3
c. "b" plus regular/annual service
| contract j i 5

RIS NPT [ T SR SRR e k.
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g, " Breas Bepvlce Ruvenue/Yoar

Up to ¥ 100,000.00 v
P 101,000.00 to P 200,000.00 4
r 201,000.00 to P 300,000.00 b
E P 301.000.00 to P 400,000.00 8 %
P 401,000.00 and vver 10 ;
TOTAlL MAXTMOM POINT VALUE : 100 *
NOTE: Point levels por star rating category: 'ﬁé
Peint Level Gtar Rating k)
up to 40 1
41 -to 50 e
51 to 60 3
61 Lo 70 4
T1 over 5

2% See atbtached list of Laole and eguipment

ADDENDUM:
Pre-reauisite for Ltar Batingn:

e 1. Mandatory Tools ¥
2. Mechanics - cprtlflud chief technltian

I Inﬁurance coverage (refer %? D
- ‘I‘.I:Ii,“;. ]

Iv.

i
s
A

R =

‘ i

i e s e e Sin s res R 1t - v . n .
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TOOLS/EQULPMENT REQUIREMENT GUIDE
(MOTOR VEHICLES)

' SERVICES OFFERED

D.1. Painting

*

Air Compressor

Portable Electric Drill
Air Repgulator

Paint Spray Gun

Point Drier

Portable Sander & Polisher

D.7. Body Sheet Motal & Frame Repairse

®
*

D.3. Brake bystem

*
*

Alr Comprassor

Flectric Welder - Oxy- Acytelvna

Hydraulic or Me@han1cal Power
Tool Set : .

Body - ?Pnder Tool Zet '

Portable Sander & Pollsher

Bench Grinder/Wheel Brush

Washing Pan

Hydraulic Brake Bleeder (optional)
Dial Gauge with Adapter (optional)
Torgue Wrench

Thickness Gauge

Brake Tube Flaring Tool

(Floor Jack

(Vise i

{Bervice Creeper

(Portable Electriec Drill
{Inspection Lamp

D.4. Transmission - Manual

*

* kg

Ly i L e

Hoist or Pit (optional)
Gear 0il Pump/Dispenser
Micrometer Set

Toraue Wrench
Thickness Gauge
Hydraulic or Mechanical Press
{Floor Jack

(Stand

{Service Creeper

(Vise

{(Oiler

{inspection Lamp

VR Smeholedlly Intiede W g e {75 a0 e ﬁ

]6



Rear Axle

Hoist or Pit {optional)
Gear 0il Pump/Pispenser
Micrometer Set
Dial Gauge with adapter
Hydraulic or Mechanical Press
Spring Scale

* OQiler

: Inspection Lamp

Transmission - Automatic
*  Pressure Gauges/0-300 PSI
SET-AUTO TRANS

Hydraulic/Pneumatic/Air System

Engine Overhauling

Hoise or Pit (optionall

Chain Block

Hydraulic or Mechanical Press
VYalve Spring Compressor

Piston Ring Compressor
Micrometer Set

Dial Guage with adapter
Cylinder Bore Gauge .

Plastigage

Piston Clearance Pull Spring Gauge
Straight Edge

Surface Plate and V Black (optional?)
* (Floor Jack

(Stand : 3
{Service Creeper

(Torgue Wrench

(Thickness Gauge

(Vise

{Oiler

(Inspection Lamp

Including Engine Tune-up Tools

*»

Engine Tune Up

Tune-up Tester (optional)

Tachometer & Cam Dwell Tester:
Timing Light

AVR Circuit Tester (optional)}

Spark Plug Cleaner/Tester (optional)
Compression Tester

Filleyr Gauge

Inspection Lamp

IO LR SN TP ¢ s _.MMMA..U.._M. e lem

5 e ViRl
i i & -




o

D.10.

.7 &

D k2«

D13

Front Suspension and Steering
Including Wheel Alignment

‘Hoist or Pit

Chassis Lubricator or Greese Gun
0il Pump/Dispenser

Hydraulic or Mechanical Press
Spring Scale

S8T for Power Steering

Including Wheel Alignment Tools

Completea Wheel Alignment

* 3 3 %

Tire Pressure Gauge

Toe-in Gauge

Cambe> Caster King-Pin Gauge
Turning Radius Gauge

Wheel Balancing

*

Dynamic Wheel Balancer

Lubrication System

ik

Hoist or Pit
Washing Stall
Chassis Lubricator or Greese Gun
0il Pump/Dispenser
Oiler

Upholetery Services

S5T for Upholstery Services

D.14. Glass Replacement & Door Repairs

557 for Glass Replacement Services

.
D.15. “Auto Electrical Repairs

*
%

AVR Circuit Tester

Alternator Checker or Equivalent
Battery Cell Tester

Battery Hydrometer

Battery Charger

Booster Cable

Growler

7=
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D.16. Car Alromditioning

System analyzer gauge manifold with charging hoose
; & fitting '
Leak detector (portable hand-hald) electronic type or gas
Vacuuwn pump ;
Refrigerant, storage tank 30 1bs. capacity complete
w/ manifold value
Standard tocls consisting of:
1 set screw driver
1 set spanner {open end)
1 set socket wrench & — 21 mm. w/ rachal handle
1 pc. adiustable wrench 8 n
Flare tool sel
Pipc cutter (copper tube)

MISCELTANEOQUS 'TOOLS

Snapring plier set
Vice qrip wrench
pipe wroench

Drill set

Hole saw set

Serew exbractor set
Tap and die set
Chisel puch sec
File set

Haniner

Fubber mallet

Wood or Prastic mallet
Wire brush
Seoldering iron
Hacksaw

Inspection lamp
Tape measure
Hexagon wrench set
Stud puller

Filler gauge

# Mandatory tools & equipment

%




A.

B. ENGINEERING MACHINE SHOY

TEEERAIC R e e SR

Her,

1
il
1
1
1
1
1
b}
1
1
|
1
1
B
1
b
1
1
1
1
1
1
1
1

No .

Mo avT DETIMENR OAR ANTOHOTIVE

-

ENGINE HEBhlLDiNGﬁENGINEEﬁlﬂG MACHING' BHOV ¢

of Unite

Unit
Unit
Unit
Hnit
Unit
Dnilt
tnit
Unit
nit
Unit
Unit
Upit
Unit
Unit
Upit
Unilt
init
Upit
Unit
Unit
Doit
Unit
bet

beb

of Unita

Unite
Unite
Unite
Unit
Unit
Unit
Unit
Unit
Unit
nit
Unit
nit
Unit
Unit
Unit
Unitk
it
nit
Set

AUTOMOTIVE ENGINE REBUILDING MACHINE SHOP

Types and specification

Lathe Machine, Z27 &wing dianeter
Lathe Machine, 137 =wing Alameter
tLathe Machine, 107 ewing diameter
#Milling Machine No, 1 (optionaly
#3haper Machine

%Tirill Frese, 17 capacity
Hydraulic Press

¥ilectric Welding Machine
xOxy-acetylene Welding Equipment
Orankshaft Grinder

Line Boring Machine

Rebtoring Machine

Hydroboring Machinz & Conrod Resiter
Honing Machine

Valve Refacing Machine

aurface Grinder (Wet or Dry)
Conreod Allgner

Valwe 3eat Grinder

+Rench Griyder

¥Alr Compressor

Turbo Washing Tank

*Chain Block
x3tandard Hand Toole
¥Complete Measuring natrumente

Types and Specificatlion

Lathe Machines, 30" swing diameter
Lathe Machines, 24" swing diameter
¥Lathe Machines, 18" swing diameter
Yertical Lathe Machine
¥Milling Machine No. Z {optional)
¥Shaper Machlone, 24 atrokes

Planer Hachine

Radial Drill Prees
¥Drill Press, 2" in steel

Hydraulic Press, %0 tons

¥Electric Welding Machine
¥(xy-acetyline Welding Bauipment
Plain Cylindrical Grinder

Internal Grinder

¥Bench Grinder

*Air Compregsor

Power Hack Saw

¥Chain Block

*Standard Hand Toole

*Complete Memsurling Inetruments

I¥



TOOLS
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e, TS N 175 /EQUIPMENT/SUPPLIES

(ELECTRONICS)

EQUIPMENT

*

iz

Long nose pliers D
Cutter *12
Screwdriver (+) *13,
Screwdriver (=) *14.
Screwdriver precision 2165,
Soldering iron 35w 16.
Soldering gun x0T .
Ballpen hammer 184
Socket wrench

Alignment tool kit

Multitester 13.

Oscilloscope 5 Mhz Dual Trace

SUPPLIES

&

* 2.5

*

*
k]

1

3.
4.
5.
6.

Pattern generator 2.8 e
{(Multisystem) ‘
RF-Signal Generator 5%
(160 Xhz-240 Mhz
Requlated DC Power Supply L6,
Audio-RF Signal Tracer 174
AC VTVM 18.
Distortion Meter 19,
Wow & Flutter Meter
Sweep Generator 20
Synchroscope 23
FM Stereo Signal Generator 22.
23,
Soldering lead el
Contact cleaner * B.
Rugs/cloth ; r 8y
Chamois leather * 14
Denatured alecohol *1 L
Alligator clips 12,

Mandatory tesle/equipment/supplies.

g o L o e ke it p Y o sttt S b

small flat file

Pen knife

paint brush w/long bristles
Drill

Hacksaw

De-soldering kit

Mechanical pliers

Others

Freguency counter

Automatic Regulated
transformer (220/110)

Vacuum cleaner or Air
compressor (small)

Head phone

TV monitor

Microphone

audio test tape (cassette/
reel)

video test tape (beta/VHS)

Speaker system

Antenna system

Field strength meter

Screws

Nuts

Connecting wires
Soldering paste
Lock paint
others

{3

CorALLT

Its
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BASIC TOOLS,/INSTRUMENTS /EQUIPMENT
(ELECTRICAL}

T00LS
* 3. Hlectrical pliers
2. Mechanical pliers
** 3, Screwdriver (+)
* 4. Screwdriver {(-)
5. Precision screwdriver
6y - EUlter
7. Soldering gun
* §. Ballpcn hammer
* . Hacksaw o
*10. Socket wrench
*17.. Flat file
*12. Pen knifeé
*13, Paint brush (med)
*14 . Klectric drill
EQU!PMENT/INSTRUMENT
* 4L Multlstester
* 2. Automatic regulated transformer (220/110})
3. BAir compressor (small)
4. Regulated DC power supply %
5. Winding machine
6., Jigs & fixtures
7. Others

* Mandatory tools/equipment/instrument



@ @

TOOLS, EQUIPMENT AND INSTRUMENTS USED IN
RETRIGERATION AND AIRCONDITIONING WORKS

{. Basic and standard tools one must have in his possession and
readily available whenever the work requires:
1. Screwdrivers

1.1. Standard straught for slotted screw heads
1.2. Philips
1.3. Offset type of items 1.1 and 1.2 for cramped Space

-

.

*

Allen wrenches
Bristol wrenches
Open end wrenches
Box wrenches
adjustable wrenches
.  Ratchet wrench
Mechanical plier
. Electrical plier
*10. Longnose plier
*11, Side/Diagonal cutter
*1204 NS S gD :
*13. System analyzer (compound pressure gauge and manifold)
14. charging line (1/4 copper tubing with flare nut or
flexible hoses)
*15. Stell rule or steel tape
*16. Ball pen hammer '
17. ‘€hld chisgl
*18, Center punch
19, CGasket cutter
*20. Sclssors
%21, File
*22 . Brush (nylon, brass or steel)
"23. Spatula
*24_  Flarirg tool
*25 . Tube cutter
*26. Swaging tool
*27, Pinching tool :
28. Various fittings (brass) appropriate with the work

-

* * * ¥ W
Do ~1h U
i 3 b

B8.1. Flare nuts
28.2. Half flare union
28,3, Flare unhion
28.4. Refrigerant cylinder adaptor
28.5. ¥Flare cups and plugs ‘
*29, Test light
30, Multi-tester
*31., Pocket thermometer
%32, Oiler

33. Other miscellaneocus items such as:

sponge, rags, a piece of water—proof and paper, hacksaw
blade and a piece of soap

*34, Tool bag or tool box to contain the above 1items

¥
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I1. Special tools (shop provided)

1. Metal scriber
2. Compass/divider
* 3, Tipn shear
-* 4. Leak detector
5. Flare wrench
* §. Socket wrench
7. Screw extractor
8; Tapered reamer monkey wrench
9, Pipe wrench
*10. Hacksaw frame and blade
11. Wood saw
*12, Claw hammer
13, Wood chisel
14. Jack plane i
*15. Hand drill and bit
16. Grease gun
¥17. Electric soldering gun and iron
*18. Bench visc and pipe vise

ITI.- Special Instruments

Megger/Megohmeter

Hook - on ammeter volumeter
Tachometer/speed counter

Air velocity meter
Temperature and humidity recorger
Ph meter or acid tester
Flowmeter '
color toxic gas meter/tester
sling psychrometer

Spirit level

Caliper ]

12. Micrometer caliper

13, Thichness gauge
*14, Wire gauge

15. T-square

16. Depth gauge

17. Capillary orifice gauge

* * % ¥ *
P T R

—
I—JO'-QGD—..JQ\U‘.L-MNH

IV Fquipment

¥ 1., Trouble light and extension {(power cord)
* 2. TPortable vacuum pump
3, Portable condensing unit )
¥ 4. portable air compressor (hose and spray qun)
+ 5. portable high pressure water pump
6. Portable steam cleaner

* 7. Acetylene aad oxygen welding set (including regulator
tip and hose)}
8. Prestolite brazing set
9. Blow torch
%10, Refrigerant and gas cylinders
11. Diaphragm pump
12. BAcid circulating pump

R = S S NN SSFESP .Y N 23 TR Y S s —e s e adda. -
i T R, T S U S — add, }
i £ . i .



*13-
14 .
*15.

16.
17..

" &

Robinaire charging set
Hand operated oil pump
Electric ..lding set
Portable grinder/sander
Hydrostatic pump

Safety Devices

L
.08
3
x4,
*E
*6.
ol
8.
2.

*

Welding goggles

Welding masks

Rubber gloves (chemical resistant)
Rubber gloves (Die-electric — 600 volts)
Working gloves (heavy canvass asbestos)
Welding apron

Safety shoes

Safety helmet

Gas mask

Mandatory tools and equipment

" BoNEe K8 R i I R I i
T oy PORRRPRRN v RN TN U TAPC s L eSS S PO S S R T S e s




i b ——

SHOP TOOLS/EQUIPMENT/SUPPLIES/CONSUHABLES
FOR OFFICE/DATA PROCESSING/EQUIPMENT REPAIR

03 ey

TR MRUHANTCEL ELECTROMECHANI
i Manus LA e brde bypaewi 205

1

Al BHEP TOOLE

MINIMUM REQUIREMENT

14

Lo
15.

3 N o () BD

)

[
i
|
i

TS L

ADDITIONAL TOOLS FOR

Zer Technician

Serawiriver (-)/Cross Slated

%
{+)

AL QFFICE MACHINES

pa. agding machinegs,

o

G
oy 1

.
ox
vl

Plicrs Set (Electrical. Machanical, Long Nose)

Cutlber Set

Spring Hook Zef

Tweesar

Ja. aller s Screwdrivaer Sat
Allen Wrench
Brush St
Small Mechanism Hammer
Retaining Clip (€ clip)
Pulers I T
Vise-Grip Locking Hand Tool
Adjustablie Wrench
Multi-meter

Soldering Teol

Desoldering Tcol

(o
P

r

Per Shop

Spanner Wrench 3Set
Pox~end Wrench Sex
Socket Wrench Set
Portaklie Blow Torch

Hack saw ;
Tile Segt
Punch Zet

TOMAL

Filley Gaums
Gauge Wire
Caliper
Steal Tapes
Flash Light

Multi-prong FPlisrs

Type Bar Roller Bende»

Type Bar Adjusting Plier
Type Custing Pliew

Type Zar Sids Alldning Plimpr

Uther special toolis foo

and other office wmachines

e i i i = RO s e eue SERe LR LR R

{Paint Brush, Tosthorush)

Tetzer and Detacher

ZLECTRC-MICHANICAL OFFICE MAGHINES

seifie brands of tveewriters

20



B. ©HOP EQUIPMLNT
MINIMUM REQUIREMENT

Bench Vige
Bench Grinder
Electric Drill
Air Compressor
Vacuum Cleaner

ok G B

QOPTIONAL
1. Bender-expander
@.  EIELD TO0LS (MINIMUM REQUIREMENT?

Serawdriver (-)/Croes Slated (+) Set
Plier
Cutter .
Adjustable Spanner/Wrench Set
Spring Hook
Tweezer ;
Hexagon Socket/Screw/Wrench Set
Brush :
Retaining Clip (C clip) getter and Detacher
" 10. 0Oiler

11. Soldering Teol

12. Desoldering Tool

13. Multi Tester (e.#2. VOM )

i14. Precision Screwdriver

i5. Tool Case

. 16._ Part Container

WM g @

Ir. FOR ELECTRONIC OFFICE-DATA PROCESSING EJUTPMENT
(1.e. electronic calculator, fax., electronic cash register,
copier, personal computév, ete.) i

3

A. SHOP TOOLS )

AINTMUM REQUIREMENT

Serewdriver (-)/Cross Slated (+) Seu
Plier

Cutter

Tweezer

Adjustable Wrench (87, 8"

Precision Serewdriver

Wire Stripper

Soldering Tool

Desoldering Tool

Multi Tester (=.g. VOM)

oo -105 L0 L3 D ke

s
o w

o
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ligator Clip)

11. Hexagon Socket Gerew/Wrench
12. Retaining Clips (C clip) Setter and Detacher
13. TFiller Gauege
14. Hacksaw
15. Mechanlism Hammer
16. Spring Hook
17. IC Insertion/Extraction Tools
18. HNut Driver Setl
19. Vise-Grip Locking Hand Tool
20. Tension Guage (push/pull bype )
21. File Set
22, QDiler
23. Brush Set
54 Connector Duesertion and Extractor Tools
28 Magnigfying Lens
26. Aligning Tools
27. TFlashlight
28 . Allen Wrench Set
29, Pin Punch Set
OPTIONAL
. Inspection Mirror
2. Lrimp Tool
3. Modular Plug Kit (tel.)
4. Clips and Extensien Cable/Wire {e.d. AL
5. Staple Gun
6. Taorque Wrench
(9

Special tools for specific brand of elaectronic office

eguipment

SHOP EQUIPMENT

MINIMUM PRQUIREMENT

[ [0 - S RS

' SPECIAL REQUIREMENT FOR COMPUTER REPAIR

fench Vise
Bench Grinder
Eiectric Drill
Air Compressor
Vacuum Cleaner

1. Floppy Disk Alignment/Tester
7 Hard Disk Drive Tester

3. logic Analyzer
OPTIONAL

1. Oscillaoscope

2. Signal Generator

3. Capacitance Meter

4. Power Supply

DL 4 adte ahet Dhouedslh SR B e de s SR Dl
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LQW~No

o,
i1.
12.
1%,
5 14.
15.
16,
17.
18.
17.
20.

b e 4
A K

I.C. Tester

Logic Frobe

Logic Fulser

Current Tracer

EPROM Eraser

EFROM Frogrammer

Curve Tracer

In-Circuit Tester

Bench Type Digital Multi Meter
Desoldering Tool Station

Soldering Tool Station

Heat Bun

Automatic Voltage Reagulator
Transformer (e.qg. step-up, step—down)
IC/LLS1 Desoldering Tool

Rewinding Machine

Wire Gauge

Glide Regulator (0 to 2Z&0 UPits - VARIAC)

SHOP SUPPLIES/CONSUMABLES
FOR OFFICE/DATA PROCESSING/EQUIPMENT REPAIR

G

e L e

v .
PR SPRE DS B |

A. FOR SHOF REPAILR

M}Nlﬂum REQUIREMENT

Goldering lLead

Contact Cleaner (e.o. LP3)

0il/Grease :

Al1 Furpose Cleaner (e.g. Wipe-out, MC)
Clectrical Tape

6. Insulator (2.0 Mica Tube)
7 Penetrating 0il s
g. -pdhesive (e.g. Rionic, Supaglue, Rugby)
2. Sand Faper
10. Rags
11. - Alcohol/Thinnar
OFTIONAL
1. Soldier Wick
~

Silicon Glue
Degreasing Agent (#.Q. LES)

B. FOR FIELD REFAIR

&

@

b LA R

Soldering lLead

Adhesive (e.g. Bionic. Supaglue, Rugby)
Sand Faper ek

Rags

Contact Cleaner (e.g. LFPS)

Bt WP O T U O Y
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